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Best Practices: Transitioning to the Cloud

• Find out the advantages of transitioning your ProjectWise data 
sources to the Microsoft Azure cloud. 

You will get the insights into how to optimize and learn about 
Bentley’s initial and ongoing support for this transition through 
migration and maintenance.
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Bentley Responsibilities
• Operations Management

– Proactive Monitoring
– Reporting
– SLA Tracking / Management
– Maintain Systems 

Performance
– Troubleshoot Server Issues
– Disaster Recovery\Business 

Continuity
– Upgrades to Server OS
– Change Management
– Systems Maintenance
– Security Monitoring
– Data Center Physical Security

• Service / Support Desk
– Service Desk for 

Problems/Incidents
– Service Request Fulfillment
– System Level Administrative 

Configurations
• System Deployment

– Access & Security 
Management

– Monitoring
– Problems / Incidents
– Updates/Upgrades
– High Availability

• Infrastructure Management
– Access & Security
– Monitoring
– Problems / Incidents
– Patches / Updates
– Capacity Planning

– Continuity
– Availability

• Implementation
– Server Installations and 

Configurations
– Server/Client Customizations
– Global Project Coaching / 

Configuration
– Project Health Checks
– Adoption Services
– Best Practices Coaching
– Remote Caching Server 

Configuration
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https://app.powerbi.com/groups/1c637379-462b-4be7-95fb-fb9ae1ac3636/reports/ccc7e069-3626-4893-a728-19945370b1c7/ReportSection84a80469becb5c638c5e
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Reference Document

• System Overview
• Resource Requirements
• Licensing
• Installing Clients
• Technical Support
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Datacenter Locations

Japan East

East Asia

Southeast Asia

Australia East

Middle East 
2019

West Europe

UK South
North Europe

Brazil South

West US

South Central US
East US

Canada Central

North Central US

India Central

India South

South Africa – Available Now
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AzureSpeed.com

http://www.azurespeed.com/
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Performance Testing

• Help us determine a datacenter
• AzureSpeed.com
• Office Performance Profile
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Caching Servers

• Configuration is included
• 10+ PW users in an office
• 5+ PW users in an office that work on the 

same projects and files
• Offices that have higher latency
• Offices with limited bandwidth
• Use of large files
• When better performance is needed



11 |   WWW.BENTLEY.COM    |    ©  2019 Bentley Systems, Incorporated

Service Level Agreement (SLA)

• Availability Commitment
• Service Credits
• Support Targets
• Business Continuity
• Limitations
• Termination of Service
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Fully Qualified Domain Name (FQDN)

• -pw.bentley.com
• ACME-pw.bentley.com
• ACME-NA-pw.bentley.com
• ACME-US-pw.bentley.com
• ACME-TX-pw.bentley.com
• ProjectWise.ACME.com
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Contacts

• Account Contact
• Outage Notification Contact
• Server Approval Contact
• Datasource Approval Contact
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IMS Federation



15 |   WWW.BENTLEY.COM    |    ©  2019 Bentley Systems, Incorporated

Data Migration – Files & Database

• Transfer Client - Goodsync
– Secure Connection
– Direct Azure Storage Transfer
– Schedule Jobs
– Parallel Threads
– Delta Transfer
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How GoodSync Works
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Go Live Migration

• 5:00pm Stop On Premise Service
– Kick off GoodSync Delta
– SQL or Backup

• Smaller datasources (0 to 2TB)
– Friday Night 

• Medium datasources (2TB to 10TB)
– Saturday Noon

• Large datasources (10TB+)
– ????

• Massive datasource Options (e.g. Storage Area)
• Oracle adds several hours to the database convert
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