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Dan Ahern, OpenRoads Product Manager

Shaping the Future – Suggesting Ideas for New Capabilities
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Do you have an idea to improve the software?

Welcome to the OpenCivil Products Idea Portal!
Bridge • Site • Road • Tunnel • Sign • Rail • Overhead Line
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One portal for all OpenCivil products
Bridge • Site • Road • Tunnel • Sign • Rail • Overhead Line
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OpenCivil Products Ideas Portal

✓
• No need to submit Service Request for ideas

✓
• Visibility of ideas submitted by other users

✓
• Vote and Comment on ideas

✓
• Notifications when ideas are implemented

A place to submit and vote on ideas across the Bentley civil product suite.
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OpenCivil Products Ideas Portal

https://bentleyopencivil.ideas.aha.io/

Login using your Bentley Connected User login
(same login you use to run the software)

A place to submit and vote on ideas across the Bentley civil product suite.

https://bentleyopencivil.ideas.aha.io/
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One portal for all OpenCivil products
Bridge • Site • Road • Tunnel • Sign • Rail • Overhead Line
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Submitting
an

Idea

1. Log into ideas portal

2. Click

3. As you enter your idea, similar ideas are offered

4. Enter detailed description of the idea

5. Select the Civil product being used

6. Select a Category that best fits the idea

+ ADD A NEW IDEA
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Product management reviews new ideas
before they are visible in the portal.

What is being reviewed?

• Does this idea already exist in the software?

• Is there a duplicate of this idea already published?

• Is the description of the idea clear?

New ideas are not immediately visible in the portal
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Idea
Status

• Can be achieved with existing functionality Already Exists

• Not on current development roadmap

• Looking for more feedback

Future 
Consideration

• On current development roadmap

• Likely to be implemented in release soon

Planning to 
Implement

• Development is complete

• Available in released softwareShipped

• Idea does not align with strategic initiatives

• Unlikely to be implemented

Will not 
Implement
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VOTE to express support

COMMENT to join a discussion and 
share use cases

SUBSCRIBE to get notifications

Feedback is Essential
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✓Idea is created

✓Comment is made

✓Administrator response added

✓Status changes

Notification emails are sent 
when…

Who receives notification 
emails?

✓Creator of the idea

✓Subscribers to an idea
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https://bentleyopencivil.ideas.aha.io/

Login using your Bentley Connected User login
(same login you use to run the software)

Bridge • Site • Road • Tunnel • Sign • Rail • Overhead Line

https://bentleyopencivil.ideas.aha.io/

