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This presentation:

• Will be a short presentation of the Danish Bentley User 
Community with focus on the Civil SIG (Special Interest 
Groups)

• How are we organised, the Civil SIG meetings, how we work 
together across companies and how we work together with 
Bentley. 

The Danish Civil User Community
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The Danish Civil User Community

First why do we have User Groups?:

• Denmark has a tradition for having User Groups or Special 
Interest Group for everything

• An example from the Civil sector in Denmark is all the 
different User groups for and against the Metro in 
Copenhagen

• A way to get influence on the solution etc.
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The Danish Civil User Community

How to get influence on 
Bentleys products?

Working together for a 
common goal
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The Danish Bentley User Community (TMC-DIB)

• The goal is to share information through working together and 
motivate creation of Special Interest Groups for different 
products from Bentley 

• To help and support the members wishes and demands of 
Bentleys products

• To secure the exchange of knowledge and experience through 
meetings and participation in international conference and 
meetings 

The Danish Civil User Community
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The Danish Bentley User Community (TMC-DIB)

• Independent of Bentley

• 65 different companies in Denmark, all paying a member fee of 
2.500,- DK/year per company

• The Community has a organisation with a chairman, vice 
chairman, secretary, accountant and a webmaster 

• SIG for MicroStation, Building, GIS, Plant, Civil, Project 
Management, Plot and 3D Viz

• See more details on www.tmc-dib.dk (Only in Danish)

The Danish Civil User Community



© 2005, Carl Bro Group - side 7

NCUC, Stockholm 1.-2.November 2005 
Michael Jepsen

The Danish Civil User Community

The Civil SIG User Group

• All civil CAD products, not only from Bentley, but we 
normally have focus on InRoads and InRail

• The Civil SIG meets 3-4 times a year

• Danish annual meeting, SIG day, Nordic, BE and InRoads 
Civil User Conference in US

• This year we was around 25 people (6-7 civil) from Denmark 
at the BE2005 in Baltimore and 2 users at the InRoads User 
Conference in Denver
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The Danish Civil User Community

Typical SIG meeting

• Welcome and presentation of the participants and the host
company

• Appointing of a person to make a minute of the meeting

• Approval of the minute from the last meeting 

• General orientation

• The subject(s) of the day

• Change Requests

• Questions, etc. 

• Next meeting, subject, date, time and place
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The Danish Civil User Community

Working together

• Getting a closer contract to Bentley support and 
development teams in US 

• Easy to contract the staff a Bentley, when you have met the 
guys face to face

• CR system with a follow up-procedure, that insure the 
Bentley staff understand our CR and problems

• Working together to better solution (ex. the new roundabout 
and junction tools, standards etc.)

• More people - stronger voice
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The Danish Civil User Community

Always see the situation from the other side to be upfront


